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MISSION
To honor life by providing extraordinary 
care with compassion, comfort, and dignity 
to our patients, families and community.

VISION
To serve our community as the most 
respected and trusted experts in palliative 
and hospice care.

VALUES
To be committed to serving our patients and 
their loved ones with compassion, respect, 
integrity, teamwork, and excellence in a safe 
environment. 

EXECUTIVE COMMITTEE
Carl Robbins           Chair
Mark Childers  Vice Chair
David Green  Treasurer
Dorothy Woodard  Secretary
Mahdi Ajjan, MD  Past Chair

Mission, Vision & Values

Board of  Directors

MEMBERS AT LARGE
Ralph Bentley, MD
Brenda Burk
Tawana Cass
Meredith W. Daly
Ben Faulkenberry
Anna Gordon
Sarah Haire-Tice
Joshua Self
Richard ‘Jimbo’ Shaver

“In our time of loss you have given us peace and healing. 
We are forever grateful for all you did for us and mamaw.” -Family of Patient

 

ADVOCATE MEMBERS
Edwin Hunter
Walter Jones
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Message From Our 2021 Board Chair

The Board of  Directors for 
Hospice & Palliative Care of  
Iredell County remains com-
mitted to the staff, volunteers, 
patients, and families we serve. 
Our dedication did not waiver 
during the trying times we 
have experienced these last two 
years.

Despite many uncertainties 
and unprecedented challenges, 

we experienced a successful year. This growth is a direct 
result of  our team’s hard work and commitment, in 
addition to community support, front-line healthcare 
workers, volunteers, support staff, and strong leadership. 

There are no words to adequately thank everyone that 
helped make compassionate end-of-life care available 
and accessible to the patients, families, and the commu-
nities we serve. 

One of  many highlights of  this past year was the 
opening of  the S. Mitchell Mack Hospice House in 
Mooresville. We opened our doors to the first patient 
in September, the start of  providing exceptional care in 

a home-like environment staffed with passionate and 
dedicated professionals who will provide compassionate 
end-of-life care for years to come. As the Board Chair 
and a Mooresville resident, I am so proud to have this 
beautiful facility right here in our community for those 
in need.

In addition to 10 more hospice beds, our hospice and 
palliative services continue to grow in all settings, any-
where a patient calls home. Our board will continue to 
stand by our mission to provide services to all eligible 
patients regardless of  their ability to pay. 

I am honored to represent this organization and proud 
of  the resilience and adaptability of  this fantastic team. I 
look forward to this next chapter for Hospice & Pallia-
tive Care of  Iredell County and doing all we can to grow 
our community programs and serve all patients and 
families in need of  our services.
 
      
                                         Carl Robbins
    HPCIC Board Chair

Located at 1325 Mecklenburg Highway in Mooresville, 
the S. Mitchell Mack Hospice House is the only in-patient hospice unit in Mooresville.
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Message from our President/CEO

During this past year 
HPCIC embraced many 
changes. And like no other 
time in our lives, we contin-
ued to face the impact of  
COVID-19, and the ad-
ditional stress and trauma 
this pandemic has in our 
community and healthcare 
system. While we faced chal-
lenges every day, our team 

of  healthcare providers have gone above and beyond to 
create meaningful moments for our patients and their 
loved ones. 

HPCIC experienced many achievements in 2021, most 
notable was the opening of  the S. Mitchell Mack Hos-
pice House on September 7, 2021.  Our generous com-
munity came together in the midst of  the pandemic to 
raise nearly three million dollars in support of  this new 
hospice house to better serve Mooresville and surround-
ing areas.   

Hospice & Palliative Care of  Iredell County provided 
care to over 600 patients each day in 2021, serving 1663 
patients and their families during the past year. Thanks 
to the generous community we serve, over $1.2 million 
dollars was provided for special programs to include 
Rainbow Kidz; palliative care; community bereavement 
and uninsured patients.

Once again, HPCIC achieved national recognition with 
the Hospice Honors Elite recognition.  This marks the 
eighth year in receiving Honors recognition, and truly 
illustrates how committed HPCIC employees are to 
our mission of  providing extraordinary care to patients, 
families and the community with compassion, comfort 
and dignity during life’s most difficult journey. 

There is much to be excited about in 2022, our 38th year 
of  providing hospice and palliative care services to pa-
tients and their families in our community.  We welcome 
Mike Smith, CEO as he leads Hospice of  Iredell County 
with new enthusiasm and passion for hospice and pallia-
tive care services.

Thank you for making a difference in my life and giving 
me many memories of  what it means to be extraordi-
nary!  It has been an honor and privilege to serve you.

 With sincere gratitude,

  
 Terri Phillips
 Hospice & Palliative Care of  Iredell County
 President and CEO
 2007-2022

                 

     

“When dad was moved to hospice care we no longer had to serve as advocates to make sure he was getting the care 
he needed. We were once again allowed in our roles as wife, son, daughter or grandchild and could focus on making the 
most of  the time we had left with him. Our family is eternally grateful to HPCIC for this gift.”  -Family Caregiver

 Terri Phillips
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Hospice Honors Elite

Despite the difficulties COVID19 presented to us, Hos-
pice & Palliative Care of  Iredell County continued to 
provide the most extraordinary care and was once again 
named a Hospice Honors Elite recipient. HPCIC is one 
of  only four programs in North Carolina to have earned 
this award in 2021.

Award criteria is based on survey results from October 
2019 through September 2020. Award recipients were 
identified by evaluating performance on a set of  24 
quality indicator measures. HEALTHCAREfirst holds 
a special recognition, Hospice Honors Elite, to honor 
hospices scoring above the national performance score 
on all 24 of  the evaluated questions.

“This is the sixth time in eight years that HPCIC has 
received the Hospice Honors Elite recognition, and it 
really speaks to the dedication of  our staff  and the ex-
traordinary care we provide,” says Terri Phillips, presi-
dent & CEO. “To have received this honor during a year 
our staff  was also coping with a pandemic makes it even 
more meaningful. We are humbled that the families we 
have served rated our care at the highest level.”

This achievement is a true testament to our dedication 
to our mission of  honoring life by providing extraordi-
nary care with compassion, comfort, and dignity to our 
patients, families, and community. 

Hospice of Iredell Awarded 2021 Hospice Honors Elite

Social workers collected funds in 
December and used them to create fresh 

fruit baskets for patients. 

Part of  what makes HPCIC elite is our 
dedication to caring for veterans.
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S. Mithcell Mack Hospice House

On September 7, 2021, staff  at the S. Mitchell Mack 
Hospice House opened its doors and welcomed its 
first patient, Ms. Fern Honeycutt. At the young age 
of  101 she sat up smiling and stated she was looking 
forward to her five-day respite stay at the brand-new 
facility. 

Since then, under the leadership of  Jodi Belcher, 
MSN, RN, nearly 100 patients have been cared for at 
a time when it matters most. 

“Hospice is about providing extraordinary care for 
the patient and their loved ones,” Belcher said. “This 
house will be a place of  compassion, comfort and 
caring for all who enter.”

Hospice & Palliative Care of  Iredell County had 
dreamed for years of  an in-patient hospice facility 
in the southern end of  the county. A place where 
Mooresville residents could receive care right in their 
own back yard.

“I was honored to help lead this project and although 
we were met with numerous delays the end result is 
a beautiful and restful place to serve our community 
for years to come.” said Charles Ashe, Chief  Compli-
ance and Administrative Officer.

A project of  this magnitude was a difficult task, espe-
cially during a pandemic. Amy Fuhrman, Director of  
Development lead a successful campaign, where the 
community stepped up to provide support at a dif-
ficult time, especially the Mack Family.

After Mooresville native John and wife Christy Mack 
learned that HPCIC was building a new hospice 
house on Mecklenburg Highway, they felt naming 

HPCIC Celebrates the Opening of  the S. Mitchell Mack 
Hospice House

Fern Honeycutt, 101, chats with Lisa Thomas, RN, 
as she settles into her room at the S. Mitchell Mack 
Hospice House.

the building for John’s cousin, Mitchell Mack, was a 
meaningful way to recognize his many contributions 
to the town. Side Mitchell Mack dedicated a life-
time of  service to the Mooresville community. And 
a fitting tribute to that legacy, the S. Mitchell Mack 
Hospice House will serve the Mooresville community 
for generations to come.

“We are so appreciative of  this generous gift from 
the Mack family, and we are honored that the much-
needed S. Mitchell Mack Hospice House will bear the 
name of  one of  Mooresville’s most respected citi-
zens,” said HPCIC President & CEO Terri Phillips.

A portrait of S. Mitchell Mack proudly hangs in the 
lobby of the Hospice House with his name.

2021FY_ Annual Report_FINAL.indd   62021FY_ Annual Report_FINAL.indd   6 3/14/2022   9:29:31 AM3/14/2022   9:29:31 AM



7

Pathways Palliative Care

Pathways Awarded Distinction in Palliative Care

Hospice & Palliative Care of  Iredell County’s Pathways 
Palliative Care program has received a distinction 
recognizing its focus on high-quality, patient-centered care.

The Accreditation Commission for Health Care (ACHC), 
a nonprofit organization with deeming authority from the 
Centers for Medicare & Medicaid Services, for the first time, 
awarded Pathways with a distinction in Palliative Care.

According to the ACHC, accreditation and distinction re-
flect an organization’s dedication to meeting standards that 
demonstrate a higher level of  performance and patient care.

“This was the first time Pathways has applied for Pallia-
tive Care Distinction, and we are honored to be among a 
small number of  programs in North Carolina to receive this 
status,” said Pathways Director Sarah Kivett. “The Pallia-
tive Care distinction is another way patients and families can 
be reassured they are receiving extraordinary care from our 
program.”

On-site accreditation and distinction surveys are conducted 
every three years by ACHC surveyors, who follow a compre-
hensive review process that looks at organizational structure, 
policies and procedures, and compliance with state and 
federal laws.

The ACHC states that the Distinction in Palliative Care 
ensures the development of  a plan of  care based on the 
comprehensive evaluation/re-evaluation of  the patient’s and 
family’s needs and identifies interventions which address 
pain and symptoms; psychosocial, emotional and spiritual 
needs; cultural and spiritual beliefs and communication and 
collaboration with community resources.

Pathways Palliative Care served nearly 800 patients 
last year through a team of  professionals trained in 
the unique needs of  those facing  life-limiting ill-
nesses. Palliative care is provided wherever a patient 
calls home, or in Pathways’ four outpatient clinics in 
Statesville, Taylorsville, Mooresville and Salisbury.

“Palliative care can be provided alongside curative 
treatment options and really focuses on improving a 
patient’s quality of  life,” said Dr. Erin Carnes, medi-
cal director for Hospice & Palliative Care of  Iredell 
County. ‘We believe the Palliative Care distinction will 
enhance our program’s commitment to better patient 
outcomes and an even higher standard of  care.”

Pathways team members Sarah Kivett, Director of 
Palliative Care, Dr. Erin Carnes, and  Norma Gatton, RN
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Statistical Data
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Summary of  2021 

OVER $1.2M
Donated back to our community in 
uncompensated care & community 
programs

11,369

Total number of hours our volunteers 
donated their time and talents

403Children served by 
Rainbow Kidz

9367,160Home visits for 
palliative care 
patients 

583
Patients cared for at 
Gordon Hospice House 
& S. Mitchell Mack 
Hospice House

Hospice patients cared 
for in their home in 
2021
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Statement of  Financial Position
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Statement of  Activities

Special Events
11%

Donations
29%

Memorials
21%

United Way
5%

Appeals
9%

Grants
2%

Wall of Faith
4%

Planned Gifts
1%

Philanthropic Support 2021

2021 Philanthropic Support
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S. Mitchell Mack Hospice House
Mooresville Homecare
1325 Mecklenburg Hwy
Mooresville, NC  28115

(704) 873-4719
www.HOIC.org

Statesville Homecare &
Adminstration

2347 Simonton Road
Statesville, NC 28625

Gordon Hospice House
2341 Simonton Road
Statesville, NC  28625
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